
First Student 
Overview First Student is the largest provider of student 

transportation in North America, more than 
twice the size of the next largest competitor.

First Student provides safe, reliable and cost-effective transportation services that help school 
districts focus on providing students with the best possible education.

Established relationships deliver results 

Our services form an integral part of the school experience 
for the millions of children in our care each day, and we take 
our responsibilities to them and to their parents, schools and 
communities very seriously.

In 2015/16, we maintained last year’s high customer service 
scores, and continued to invest in safety, completing the roll 
out of our new Be Safe training programme to all front line 
managers and supervisors, resulting in a positive impact on 
our already strong passenger and employee safety ratings. 
Continuous improvement in our customer service and 
safety track record is deeply embedded in our values as an 
organisation, and is a core part of our proposition to our 
customers and passengers. 

Summer 2016

We carry nearly six 
million students every 
school day

6m
First Student has more than 
1,200 different contracts in 
nearly 500 locations

1,200 47,000
We operate a fleet of 
approximately 47,000 
school buses

We have award-winning safety 
levels and industry leading safety 
programmes and results

Our scale and expertise 

Our customised approach and industry-leading solutions 
ensure that students get to and from school safely, each  
and every day.

We are the largest provider of student transportation in 
North America – more than twice the size of the next 
largest competitor. We are the market leader in this $25bn 
marketplace, of which only 38% is currently operated by the 
private sector. We operate nearly one-third of this outsourced 
market and have a heatlhy charter business for student and 
non-school trips.

We derive a sustainable competitive advantage from this  
scale. As the market leader, our customers can count on  
the latest technology that makes us safer, more reliable  
and more efficient.

For more information visit: www.firststudentinc.com



In 2015/16, First Student maintained customer service scores in all major categories. 
Our new value proposition is based on insights from our customers and our internal 
expertise, and is rooted in FirstGroup’s vision and values. This will help us engage 
more fully with parents, drivers and other stakeholders.

Improving customer satisfaction  

As the industry leader, First Student is constantly developing solutions that save 
money, improve safety, drive efficiency and provide peace of mind. We are dedicated 
to providing exceptional services today that help create a better tomorrow. During 
the year, we have reduced non-driving time through our Focus GPS system, more 
efficient engineering via lean engineering practices, and fuel efficiency savings from our 
DriveSMART driver training scheme. 

Innovative solutions

We continue to promote the use of innovative and environmentally friendly technology. 
The fuel efficiency savings from our DriveSMART programme continue to reduce our 
environmental impact, and we added another 450 alternative fuel buses in the year, 
taking our fleet to more than 1,700 and making us one of the largest private operators 
of such school buses in North America.

Greener vehicles

First Student has partnered with 
the National Safety Council to share 
important safety information, helping 
patents, students and motorists 
understand how they can help get 
students to and from school safely.

Keeping children safe

Several First Student locations recently earned the Blue Seal of Excellence from 
the US National Institute for Automotive Service Excellence (ASE). The ASE is an 
independent non-profit organisation created in 1972 to improve the quality of vehicle 
repair and service by testing and certifying automotive professionals.The Blue Seal is 
its highest certification. Our maintenance best practices and streamlined procedures 
are among the most innovative and stringent in the industry, helping to keep safe, 
rigorously maintained buses on the road without interruption.

Recognising excellence in maintenance

Where we operate

We harness the latest 
technology across our 
operations, through 
innovations like ZPass and 
MyFirstPass, to help parents 
know their children have 
arrived safely in school

Our technology and training 
have helped us save $14m 
during 2015/16

57,000
We are an integral part of 
the communities we serve, 
employing 57,000 people 
across North America

In 2014/15 we invested $280m 
in new buses, refurbishments 
and onboard technology


